Winter Home Check Service In touch/Brighton and Hove

	Referral Details  
	Name
	Phone Number

	e-mail?           
	

	Organisation

And address

	

	Postcode
	
	Safe for lone worker to visit?
	  Yes/No*

	*If no, please provide details. 

	Date of Referral:

	How did you hear about our service?

	Name  of person referred
	Phone Number
	Date of Birth or Age

	
	
	

	Address:


	Post Code:

	Single person household?    Yes/No
	

	Preferred communication method if appropriate;  i.e. via Daughter, visually or hearing impaired (phone), care service etc. letter, e-mail
	

	Any other relevant information? i.e. location difficult to find?
	

	Health/Mobility issues we should be aware of?  i.e. slow to answer door, doesn’t always hear the bell.
	


Please answer the following questions if known. (Please circle or make bold)
	Tenure
	Housing association tenant, privately rented, owner occupier, Local Authority Tenant (council)

other

	Benefits Received
	Attendance Allowance, Disability Living Allowance, Council Tax Benefit, Pensions Credit, other:-


General comments?

	


	Work equipment required/Identified


	Please tick if appropriate

	Gutter check (first floor only) i.e leaking, blocked with vegetation, etc
	

	Access safety (moss, overgrown vegetation from access)
	

	lagging of obvious exposed internal and external pipes
	

	Delivery of Rapid ice melt
	

	In cold/snowy weather would client have issues
	

	Obtaining shopping
	

	Cooking meals
	

	Keeping warm
	

	Paying for heating bills
	

	Accessing the home safely (i.e. are there paths overgrown with vegetation)
	

	Does client use an electric blanket, and is it over 5 years old?
	

	Adequate lighting
	

	If open fire used, has the chimney been swept regularly?
	

	If open fire used, is there a safety guard?
	

	Does someone regularly check that they are okay, or do they have Lifeline (or similar)
	

	Would they like a welfare benefits check?
	

	Would they like advice on energy efficiency?
	

	Would they benefit from a thermometer?
	


Phone  0800 313 4457
Email: HomeSafe@intouchsupport.co.uk

Write to: HomeSafe Brighton and Hove

113 – 119 Davigdor Road

Hove

East Sussex

BN3 1RE

Fax: 01273 234235
 www.intouchsupport.co.uk.co.uk
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